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Abstract

This research aims at 1) studying the rider’s food delivering operations in Bangkok of
Thailand 2) analyzing factors which impacts on rider’s safety, occupational health and working
environment and 3) investigating the operating conditions affecting occupational health
accidents. It was based on both qualitative and quantitative research studies. At first stage a
qualitative study was conducted by interviewing 81 people involved in food deliver business,
including one delivery platform executive, 40 riders, 20 food shops and 20 customers. The
results of the study revealed the operating method and operating environment of food
delivering platform. The food delivery riders receive orders from the platform, which are
available in two ways: a job opening and a job pickup. In both methods, the driver can operate
while driving to a restaurant or customer, and while waiting for the driver's job. There are
waiting areas such as at accommodation, in front of the shop, under the expressway, in the
temple area, in the gas station and in department stores. The food rider can deliver other
types of cargo depending on the platform's order. In the analysis part of factor and impacts
on safety, occupational health and operating environment, a quantitative study was
conducted based on 465 questionnaires. It found that there are 6 factors which had a high
impact on safety, including 1. motorcycle factors and equipment 2. climate factors and
operating environment 3. road factors and transport routes 4. operational factors 5. personal
factors and 6. platform policy factors and those involved. These factors affect the rider’s safety
with a large extent. The research outcomes showed that the impact on safety ranks from
small injury, injured to admit at the hospital, not chronic illness, belonging and property
damage, paying for medical expenses, paying compensation for the parties, and opportunity
loss of income during recovery, occupational diseases such as Tiredness from driving, burning
sensation in the back of the hand and neck, skin disease caused by wearing uncleaned

clothing, eye disease, and brain disease.

Keywords Safety, Occupational Health, Food Riders
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A1519% 2.1 IspiiAgaillesannmsianuuasdadeidssainnisineu

TsaNeL8991nN1S

Uaede

diseases

Work Place Exposures,

Carbon monoxide

. N1SAUAN

19U
Hypertension Stress Stress relief, diet and Weight Control
Ischemic heart Stress Stress relief

Screening for Risk factors and

intervention.

Psychosomatic illness

Stress

Reduction of organizational stress

Musculoskeletal

disorders

Ergonomic factors;
weight bearing, trauma,
whole body vibration,

poor work posture

Ergonomic design, Healthy back

program

Chronic non-specific
respiratory disease /

chronic bronchitis

Smoke, dusts and

irritants

Smoking, dusts and irritants control

(2) Tsa1nN1591197U (Occupational Diseases)
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U7 3.2 sUuuunsliuinis Food Delivery

11« @1 EIC a1ndeyaveensuitmungsnanisain Grab Delivery Hero wagdtin1ising « (2564)

- Tnswnanwesugliuinismdunien $1uau 5 unanesu Usznausme §lAusnIs
Grab Food gl#u3n13 LINE MAN #lyiusnns AirAsia (Gojek) §l7iu3n13s Food Panda uaggliuinig

Robinhood

- s uAuglvuingg Usenausie {19UInis Grab Food 31u1u51U01113
200,000 $1u #l¥iU3n15 LINE MAN d91u3u5114811115 300,000 31U §11U3N15 AirAsia (Gojek) 8
NS 30,000 511 {LHUINS Food Panda 191u3u5110115 100,000 11 Uaglrusng

Robinhood fi91u3us ue1915 164,000 51U

a

IUAUsOTNTHUEUAVUAINEA WAL BeUTENaUsIY

e>2p

Y a

(1) {19 u3n15 Grab Food A u#ilyiu3nis 52 danda wisniuesgdudiuiy

150,000 51

(2) §liu3n13 LINE MAN fitullvusnng 59 Fawin WITMUBSHTUTINIY 40,000 518

(3) §luTn13 AirAsia (Gojek) i ul#u3nas 5 anda wifmuesfiusuau
50,000 51¢

(@) §19u3n15 Food Panda ffuildusnis 77 Sauda WIsmueTYudtuI
90,000 519

(5) {lyU3N3 Robinhood HWu#IliUIN1S 6 Favin WisnuesHIuTINIY 11,500 518
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- anAgldusnig Usenaunie §luinis Grab Food 91uaugbiusnig xx d1uau, §

TAUTN1T LINE MAN $113udlduinig 3.0 a1uau Jlrusns AirAsia (Gojek) 31uugldusnis xx au

AU {LUIN15 Food Panda 31uaugldu3nTs 6.0 a1uau waeyliuinig Robinhood d1uiugldusnig
2.3 auAu

v

al' ° Y a X dg v oa s v ° Y a ° o a
M99 3.1 QqugumﬂUﬁﬂqﬁ ‘W‘U'WEL‘WUiﬂ'ﬁ ‘W']TVlLu@ﬁ% U Qququm%UﬁﬂqiLLa%ﬂ']u’JUT]u@'TVﬁiW

RTRbietY
tg e Y a 4 74 o Y a q‘]’ququ
o - Wunliusnis | wasnuasddu | Inuuglduing Y
§luIng v . Y I1UBINNT
(9%13M) (519) (81uAw) Y
(571)
Grab Food 52 150,000 lﬁﬂiwﬂgsﬁauﬂa 200,000
LINE MAN 59 40,000 3.0 300,000
AirAsia (Gojek) 5 50,000 Liusngveya 30,000
Food Panda 7 90,000 6.0 100,000
Robinhood 6 26,000 2.3 164,000
57 341,500 Livsngdeya

11 : TopTen, 2020, Update *14 fdion’ vudsisu ‘Food Delivery” fililaduaselualmsunld
LA,

SME in Focus, 2020, langnagnsgandudinain ‘Food Delivery’.

I3
v a

Yayaynw fuRtgn wazdnswa ensdnauna, 2021, duleagsna Food delivery: Launtiveny
pananFerUInsfiviarnvans.

n3ungsRa, 2564, Gojek Useielng o WBudlug) euvinddn wonilanaiied.

Sirarom, 2564, Robinhood 983n#edsnin ndsduau 88 Julufniadiies.

iy eoulal, 2564, 150udn” Watan1sasu 1 U iulannild iuningdgsia Non-Food
wiousatszamu [y “guoiuevdymilne” melud 2565,

Today Bizview, 2565, ASausn83 Grab WwWes1eTa GrabThumbsUp Awards 2022 3aA8UsU
FudeIun.
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- sduniwaluuufelaseadng (Semi-structured Interview) 1unisduntwallagld
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list)
- wuvaeunufgInuladedAgy NNeITeIiungAnTsuNISTUTaNAINasan LA 5D

wa gy I3 ! ! . = o &
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q

v
1 o [ acs

MUAANUNPTNVDINTUSEAUTUY 5 5EAU A1UI5UBIaLASY (Five-Point Likert Scales) fail

Do O

SEHUANUAALTIY AZLUY

mmﬁq@ 5
110 q
Y1unang 3
1oy 2
tioeiign 1
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