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5. WannuaraiseadnnuiuazuinnssuifiuauUaeade
91%eundly uaran nwIndeulun1svine

6. iunsmaAnnsuazieveamaluladiieatuninaasnse
91%10uNslY Uaran nwInAeNlUNITIIUAINANLABINTIAL
arusndulunmslinu mafinmasdndenisdeulfndn
WleleunsUszvduiug

61.1201 @1UUM
s1ela - AUV
14.4634 §7UUM
MM (N50U/UT59939)  80/38 AU
20.7378 f1uUWm
JUUsENAAITIIMLLNUNTT T8Ik

suuszunu
STPGEGH]
AldaesuyAaINg

(Uszneusne Ruaavyu + Runuazay + 91ele)
755835 Q1uum
daduAldineiuyaaing
(MuLRALSTILAT 28 NBN1AN 2561)
Soway 27.44
Foya & Jufl 30 Augneu 2563

AMZNITUNITOIANITUAI VY

FuildFuusiene Fuiivunanse

Usz51uNIIUNT n8.0.00%19 uaegalTes 7 Ay 2562 6 AR 2565
nssuMslagumie wggns alnaa - -

un g3ty Tanndasdnde - -

wgadyy1 ge3nmuu - -

WIENANG NOAIIAINY - -
nssunsEheuedng weUseius Juelnyad 7 AN 2562 6 AR 2565
nssunsiheaning weRdn wzlayan 7 AanAu 2562 6 nanAN 2565
NITUNTENTIAULA wedan nuyse 7 Ay 2562 6 HAAL 2565

wenqug1 dona 7 fanAu 2562 6 HAAL 2565

WeaIansn1 n3dlngaed 7 Aa1As 2562 29 fiquiey 2564
fivznwianznsTNIs Wgyda Ssznsena 7 Aa1As 2562 6 AA1AL 2565
fuNVY
fvznwiaznsTINIS WeUfan widemesen 7 panAu 2562 6 MR 2565
FUNSHEINTUAAA

NITUNILASLAVIUNTT WPITIUUN VA0 1 wwgu 2562 31 funau 2566

({Fuaen1s)

Adavidy

“WBussnnsudnlushunisdaedy Waunuasgiu 9wide wagliuinsduauvasasielunisvinu
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AsUs:1DUDYANISUKIBU Us:91UvUUS:UNU W.F. 2563
anivuaviasundiudasany 913230UUY llazaniwiinqaou
funsrinvu (@VANISUKIBU)

aeAUsENaUMIUsTUNaNITU TR ArinUsznaun1susiiiu

agunanisussidiuseAueAns® AZLULTINEL TN [TA**

SYAU AUIN 91.05 ALLUY 88.75 AYLUY

2%IanWans:nuU (impact) wTiac‘mmuwaé’w@mi’JuswU (monitoring KPI)

WNanNIs ANUINNY

1% monitor . =
dduay
1. yarnugadsluszduyanafitinain WA 3,000 aU. 3,200 au. 3,300 av.
nsUsEauSunTIBaINNNSYuTianas Na 5,660 au. - -
2. yaAnfiunaasugiavesaniulsenou WU 120 au. 120 au. 120 au.
nan1531nn15adunisunsnisdesiu Ha 131.08 au. - -
nsUsEaudunINY
e :
* gyunan1sUssiiuseRuaeing
JEAUALNIN vanefly pafnsuvneuiinarsuuuaieynesszney faus 85 azuuutuly
JEAUR vanefly padnsuvTLiiinarzILLRAEYN0IRUSENEY Raus 70.00 - 84.99 ALY
seaunely vanefly padnsuvTLiiinarzILLRAEYNIRUSENEU HIus 60.00 - 69.99 ALY

v v

o = I3 a a I3 5 '
JEAUABIUTUUTY Munefis asfn1sumwuninanzuuuRiEnNaRUIENaY AN 60 AZLUY
** [TA : Integrity and Transparency Assessment %58 S¥AuRAnsITULazANlUTlansAIuMUemIENy
Usziliulpy diingu U,

s1avuUs=IU



Wad1savAWwwWowalbuavrsuusnisia:Riidiulddouide
conisUuaviuyovanvuaviasuadIulasany
91820uY na:aniwinadoufunisiiviu

1 Vo a vyal | 2N a A = ! a wva a1 d‘
ﬂQNE‘\JI5‘UU$ﬂ’]iLLﬁBE‘\JIiJﬁ’JubLﬂa’JuLﬂEJZLIﬂ’J’]ﬂJW\‘iW?JSLQG]aﬂ’ﬁ‘l.]{]‘l.]%‘i’m“ll@ﬂ aauy. Tunmsiuiiaiadey

7l 4.00 (3ovar 88.00) ogfluszdufianelawniign Teszneude 1) Funsrurumstuneunslfuin
fidnaded 4.30 (Govar 86.00) aglusziufianslasnniign 2) suldmihfivdoyaainsiliuing feade
7l 4.49 (Fovar 89.80) oglusziufianelasniign uaz 3) Mudssrisanuazain dauaded 4.36
(Fowaz 87.20) oeflusziuiiawslanndign 4) fuannmuesnsliuinis Jeeded 4.43 (Govas 88.60)

agluszAuiianelaunnian

[ =
STAUAIUNIND 1D

AslAUIN1svRIRINTIY — — =
ARy | diudsauunnnsgiu fowar | uwlama

AUNTEUIUNTTURDUNTIAUTNNT 4.30 0.748 86.00  11NNIgn
AU thivseyAaInsliuinig 4.49 0.732 89.80  WNNgA
AUAISIUILAILALAIN 4.36 0.767 87.20  u1Nign

88.60  11NYign

=1

AINTIAY 4.40 0.750 88.00 UINNEA

L]

AUAMAINYBINTIIUSNT 4.43 0.754

wona il arudisnelanislasuauiidulsslovidnenisujuRauldese Saaden 4.45
(Fogay 89.00) agluszAuiianalaannitgn Tuvaed mslamuuinisndue Auusslovtiannmsdisufangsy
fAaden 4.42 (Sevaz 88.40) agluszAuiisnalauniign

N159LA5129 Quadrant Analysis

dedmsganuaaniuazanufiaelanmsadlunisliusnishulifsng o vesantuduasuay
Uaeadiy 9180wy waganmwinaaulunsnOumMenITiATIEinINInToU Quadrant Analysis Tuamnn
¥93m513U3N5 9138 SERVQUAL fednansil 3 wuin msUssiiumnuviauasanufianeladenisliuins
93 aaUn. FeUsznoulude a4 fw fe 1) Funssuiumstureunisliuing 2) dudwdhivioyeains
flwusng 3) dudssiwaearuazan 4) fuguninesnisliuints Tnevi 4 du dadTnegludiud
AMTiADS aauv. 71 “Aas3nwls (Keep UP the Good Work) ” Tnefirasuuadeviluifvosenwaands
wazanufisnely iAunt 4.00 wasmnieseiiusdosaniuninfosay 80 Sulunnita dwsngaa
awUszneu 1 seluil
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Tuvaizdl Anuaeniazanufianelanimsanlunisiiusnslufifens q denadeiunin 4.00
Anduseay 80 sunsilAsIsiszRumuAInr ez ALianelaten sUfTRuesanTudaS LA
Uaendy endreunsly uazanmwnndeslunisvinanu dewmada IPA foseds 4.00 wuih msUsziuai
wiuazanufiaeladenisliusnsves aaun. Ssuseneulusie 4 du fe 1) Munszuaumstuneuns
Tsns 2) shudwihiinieyaainsiliuinis 3) sudssneannuagnin 4) suannwyeanisliuinig
Toeia 4 du dt¥nogluiuil aunwiifues aaun. 7 “massnwld (Keep UP the Good Work) “waituil

[

“annNd1fty” (Low Priority) wanssieaztdunmiunIndsznau 2

<
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AMIUIENBU 2 wanInsiieuisunziuuaumnitkazaNianelasion1sUfURuve a1ty
duasuauUasndie 913eundle wazanmwindenlunsvinemu mewmadia IPA

31NNTIATIEYTEYE Quadrant Analysis a1uAIAnTIkaza1NTianelasen1sujifAuves
anduduaiunnuasndy andreundie wavanmuinaeslunisiinu ﬁﬂaiwuL'%laaﬁaeﬂuﬁuﬁéfaw%’wgq
uAlLseAU @ Quadrants A (Concentrate Here)

Tuvnizd L‘%@QﬁaQ‘Luﬁuﬁmﬁﬂmmmyuﬁ @ Quadrants B (Keep up the good Work) il 3 ¢nu Ao

fudwithitvseyaansitliusns laud 1) 81 fanug anud@ensngy 2) B2 vimsiennuanm
Julieg dsendied 3) B3 gquatenlald nazfiedesu wWinlaliudnag 4) B4 Widu3nw wusimseneudeasds
lomsausziiiu 5) B5 UijiRanusenulussla lifload lddenujon

frudsdruneanuazain Ae C5 nnuazmnlunsdidsdeamnanisliuinig

Frugaunimvasnisliuinis 1dun 1) 01 nislduinndulumunszuiuns/duneudidmun
2) D2 I¢suimsfinsamuaudeans asuiiu gnées 3) D3 dgfleuwimnansufvangnieauasivanzay
4) Da lsusmsiiduen Austlevinnnsdhsiufanssy 5) D5 IesummsidulsslovdiensuftRnulieds

LLasL’%aaﬁaQiuﬁuﬁammméﬁzy @ Quadrants C (Low Priority) &l 2 61U fe

frunszurunstuneunisliuinig Iiun 1) A1 finisdsznduiusiAenfuduneuiidany
2) A2 tumeunisliusnisiianude lddudeu 3) A3 stezaniiamumnzay 4) Ad nisliusnisiiena
dzanLarTING 5) A5 dumeunsliusnsiinnulusdlauaznsanaeuld

fudsdruneanuazaan dud 1) C1 aaudifianuazein iusadeu 2) 2 Ifdsdmiudunld
Uinmsnewies 3) €3 Tanudaauvesthovenmasazanuilviuinig 4) Ca findosie/gunsal/szuunns
THUsnsansaumne Fuadouazyiliineuaganuiniu uenaini linudesfiogluiiuiinisanfianss
@74 Quadrants D (Possible Overkill)

3. wad139AMUTesuvesFuuInsuazdildulddrudedenisiniiveuvasaandudasiy
AauUaaniy 9130wy wazanwwIndaulun1svingu

AnsBesiuresiFuuinmsuaziiidnlddudedonisdidunuvesanitun Tunmsi fdwaded
4.28 ($oway 85.60) aglusziufiewslanniign 1Wofinrsanseds wuin deamnanaznsmeunsteya
91815 finwgndesindede fradugsgail 4.34 (Fevar 86.80) agluszdufiewslasnniian Tuvaed
nsmndngesnsdeukarnsiinousfiiiumsujiRluiiuiifieumnsauuasindotie fanademgnd
4.23 (3owat 84.60) agluszdvilemelaunniian

4. JadudRyiiiinase anudeiunazauiaweslavesdFuuinisuazdiidulddrudedanis
aliusuvasaaiudsEsuAMNUandY 9188udle wazdanwwIndenlunIsineu

Tunsinunadell Augddeldvnisvageulumaninuduiusssninsfaulsdass (Independent
Variables) uagauusanu (Dependent Variable) Tnafauusniufe amsiuauidesiuveanguyil
drulaaudsdonisaiuinuvesanuduasunnudasnds 9190wty wazaninuindeulun1svinnu
Frensasgvinanesuuuny (Multiple Regression Analysis) Han1nadauUs g LUk WA LESE
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Tunanagay Han1WsINANUIBIUA WufwUsay

d o
Nan1sNAFaUINIAa ANNIDIIU

NNITNANTUINANITNAGOUALY Multiple Regression THLAANARDU LHDAINITINAINLTDLIU
) % < o w 1 o w ¥ 1
Wudnusnu wuusziaudngy 2 dauddglaun

1) AINIIVAMUFNNUS T2 19ALUIDaszuariUsauilumaiinn R = 736 N1526U
Weddgyi 0.01 visngANuIwLUIBasEignAnwnlianuduiiusamsiussduninsediulsny uazainan
Adjusted R Square = .532 nungaaindulsdasylunmsulunaidonnaesuiesudsnule 53.2%

2) AINANUFUNUS Lan kR azenUsdasenudikUsay asunelantea1dudsed@nd
Standardized Coefficients Beta vasudiaze Wui1 n1sasanuduudslideny uldadedAgynd

o

AgaEn = .186 waviitdudfyn1eadan pvalue = .01 mngAud dnfunisaliunisasnsanuduuds

Iifudsay agvilinnuweiulaemiuiuduanniiganseau 186 seswmunde n1saniunisnvilvinguyd

q

dwlddmndslasuanuimiduuselowd = 177 wasdiloddgynadan p-value = .01 Wuriy

wena1nd N15UIN15UATY dvinis udededrdydudunanluluinanaaounieil

= .165 uariltdydAgyn19adifn p-value = .01 uazses 9 adldlaud deyavnasnsanuniuaula egitszdu

140 uagildyddnneadiin pvalue = .01 svpgnailanusngeay agsyiv 134 uaziitduddnmeaiinn
p-value = .01 UjURnumennulusdla egiisedu 123 wasivudAgneadin p-value = .01 wagay

Y

o o a [

agminsonsindsteya agiiseiu 109 uasiidddymsadinf pvalue = .05 mud iy

uonandl Tunisinwiadsdl augddeldvhnimaaeulunaninuduius szninedudsdase
(Independent Variables) wazsuusniu (Dependent Variable) Inafiuusniums amsmanuianela
vaanguiddiuladiudenenisaniunuresanduduaiuanudasadiy 818Ul uaranmwIngey
lun1syieualen1Timsigianassluuny (Multiple Regression Analysis) nan1snagaulsng

Tukaun nauanail

) shevuUsD
) 2563



Tunanagay Wanwsauadunawalas Wusanusany

nan1nadauluea AuNawela

NNIRTUIHANINAZOUFIE Multiple Regression luinanagdey enmsanaufianela
Wuduwdsan wuuseiuddy 2 dudaglann 1) auniuanuduiusseningiulsdassuasiuds
psalinadan R = 725 fsedudedrdgd 0.01 mneanwindudsdasefigninwifinnuduiug
AIMTINTLAVUINADFAILUTAIN haga1nA1 Adjusted R Square = 510 #u1wAIIUIIAILUIDATE
Tunmslinaiisusesuefudsnuld 51.0%

2) ampnuduiuSianizuiaziulsdaseiudulsauiidunmsin esugldmenduusyans
Standardized Coefficients Beta wosusiazg WU n15U3n1391WiTe 9innig iutadoddaydis
ANgaEn = 219 wariifudfuvneadif pvalue = .01 wneamud1 duiiunsaiunsliuinnsauise
Arins awvilianufianelas Tnssanfintusnfiaafiszdu 219 sesasnde nslédfuausiidu
Uselen = 164 uaziifod@nymneadndl pvalue = .01 Wi

uenani anuazmindenisdidetoya 1utafeddysusuiiaululunanaaouadsd

[ a

= 164 uazidedAynieaiag p-value = .01 wayses 9 asluloun n1sliusnisfiazainuazsinba

v o o a

BESEeU 156 WarildudAgymeedian pvalue = .01 JANUSANUREINGY BEISEAU 141 Wae ANMVINYTIA1Y

'
L o v aad

YDIYDINNANELNT 88TEAU 121 uaziiilpdAyn19adan p-value = .05 auadu

Y
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(Integrity and Transparency Assessment: ITA)
Uszo1Uvuus:uieu w.fA. 2563

anduduasuanulasniy 9130usTy Lagan nindenlunTineu (09ANSNNTL) Y50 daUN.
dnsiusunmsUssdiunausssunasaulusdlalunsidiunuvewniienuniady (Integrity and Transparency
Assessment: ITA) Usys1tlsuuszanas w.a. 2563 9ndineu U.d.a. fsldnsuuunazdsuiiusasiuldan
Dirusnaziuueg 84.60 axuuy agSuiuil 30 vasesdntsumeu warlull 2563 TdATugosdnsnasTsy
wazeslusila §1duf 3 voansevsaaussnu ekansuuy 88.75 Avuuu 52U A wardnegdusiu 25 9n 55

v

YOIIRNTUINTY T9TUNTNds 9 Sudu wazliiduniisaunindg @1dufl 579 910 8,303 Meeu
jhusune fennudisalundiiifintunauindievesiuimauandming aaun. fdeudwilouns
Tinsatuayudueged vilimhsnuiunldunsduiunuiidulunmdnanailudsawasdunssm
TunsuiiRnu uwidsissiudesiidiannsoianesdnslimBstuld il aaun. asthiondeieouuzes 1
TUduunmsuiuussimunesdnslugesdnsuiinusssunasannalusda esnszdunmsliuing uandu

drunilwaamsswduasulifianisensedudviinisiuinisnasavesUsenalngluauian
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